
What does it mean to be an 
Inclusive designer? 

with



Hello! I am a Design 
Researcher, 
working in 
healthcare and 
inclusivity. 



I worked at a 
consulting firm 
called McKinsey, 
and a design studio 
called On The 
Mend, that I started 
with a friend.



A Design Researcher is 
someone who uses 
creative thinking 
techniques to 
approach problems 
from the perspective of 
those most affected by 
it. 



Today I want to talk to you 
about:

• Inclusive Design 
• Understanding what you 

bring to inclusive design
• Things to avoid
• Creating a workplace for 

everyone



Some Golden Rules 
• This is a conversation. I do not 

know any/all of the answers

• Value other people’s lived 
experience as their expertise.

• Be comfortable being
uncomfortable 



In the past 40 years, the main 
shifts in design have gone from 
designing things like chairs to 

focusing on social good… 



Inclusive design is the design of products, services 
and experiences which feel equally accessible to, 

and usable by, as many people as reasonably 
possible. Good inclusive design should adapt and 

change as more people interact with the 
product/service/experience.



Seeing AI
An app which uses AI 
to help people who 
are blind or visually 

impaired with 
interpreting images, 

particularly faces and 
written text on 

packaging and bills.

Doctors of the World
A campaign to 

educate doctors about 
making their GP 
surgeries more 

inclusive by targeting 
trainee GPs. 

Conversations from 
Calais

Documenting 
conversations between 

volunteers and migrants 
met in Calais. The aim is 
to make the discussion 
about the refugee crisis 

more relatable. 



When did 'inclusive’ become 
such a buzzword?



Twitch and Womxn’s day
For international women’s day 

2021, streaming platform 
Twitch used the problematic 

term ‘womxn’ to include trans 
women in their well wishes for 

marketing campaign. This term 
is disregarded by many in the 

trans community as being 
derogative and implying that 
trans women are not women. 

Sia’s Music Movie
Received huge backlash from 
many, particularly those in the 

Autistic community for the 
representation of Autism in the 
film. No autistic actors played 

any part in the movie and many 
stereotypes of autism 

portrayed were not researched 
and felt tokenistic. 

Pinky Period Gloves
Designed by two male 

entrepreneurs and received 
entrepreneurial backing, this 

German start-up makes single-
use pink plastic gloves for 

women to use to touch their 
vaginas and dispose of used 

menstrual products. This 
product only strengthened the 

assumption that periods should 
be seen as discreet.



There is a tendency to think that we 
can ‘solve’ everything because we 

are designers.



Thank you 
Omayeli
Arenyeka!



Exercise: Who are you?



1. Something about me 2. Why does this shape what I bring to 
the workplace?

3. Does this make me different to 
others I work with?

4. Gaps I might have in my knowledge

My family was working class… 
but now we are middle class 

In my design work, and I careful about 
stereotyping people into boxes and 
acknowledge that experiences shift 
over time. It helps me to challenge 

things like no stipends for new joiners.  

I need to understand that experiences 
of being working class have changed 

since I was working class. I cannot 
speak for these experiences anymore, 
and need to be careful to not tokenise 

my past

Yes, because a lot of people I 
have worked with were born into 
a lot of wealth and have had less 

experience with class shift. 



1. Something about me 2. Why does this shape what I bring to 
the workplace?

3. Does this make me different to 
others I work with?

4. Gaps I might have in my knowledge



Mistakes I have made when 
trying to be an inclusive 

designer:



Making things about 
myself. 



Making things look pretty, but not 
accessible. 





What you perceive as 
being right in the 
moment, might not 
actually be what is best 
for the community at 
hand. 



Did this project 
even go 
anywhere? 



• Who should have be involved in designing this, and how best can 
we support them?

• What additional information do I need to make sure that I am 
approaching the problem in the right way?

• How will I make this sustainable and not a token project? 

• If I need to cut corners, who is effected by my decision?

A checklist for your next creative 
project



Creating a workplace where 
everyone feels included



Download the 
‘Bring your full self 
to work’ workbook 
(link in chat)



An example: 
Telling 11,000 
people at 
work I was on 
my period.



Period slack statuses with Flo Health



All of us have lived 
experiences which we can 
bring to design. 

We also have the 
responsibility to create a 
space where everyone feels 
that they can bring their 
lived experience as 
expertise, too.



Thank You!
sophialuu22@gmail.com
Instagram: sophialuu22
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