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Morning Quiz!!



What is wrong
with this poster?

Specsavers

Poster on the Thameslink Train



What is wrong
with this poster?

Colours are not easy to read to target
audience

Copy-writing flaw: rhetorical question
is unrelatable to text underneath and
not easy to understand

Too much focus on ‘should’ with no
call to action

Main hiring information hidden and
hard to see

Text placement is hard to read
Targeting commuters on a train,
outside of the toilet cubicle (which
has limited walkthrough in peak
commuter times)

Specsavers

Poster on the Thameslink Train
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The Brief @ ® The
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The double diamond

Discovery The Brief Outcome



The double diamond

Most of the time, you
will be commissioned
at this stage

Discovery The Brief Outcome



W ithout taking the time to
really research our problem
area, we risk designing some
terrible outcomes...






Bad Labels
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Bad Posters
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Bad UX

remember this location

Ok, I'll remember that

what did | ask you to remember

| remember you told me.

"This location"



Make sure you can tell the
difference between bad
design and bad design ‘on
purpose’...



Smoking Packaging

A
Smoking clogs
your arteries

Get help to stop smoking at www.nhs.uk/ quit
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Map design
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The world has too much badly
designed stuff - don’t add to it!



Your brief for cycle 4 is about
narrowing down the problem
yourself. That is why research is
a quarter of the module this
year.



So... where do you start?
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What is Design
Research and
why Is it
Important




A Design Researcher uses
creative thinking techniques to
approach problems from the
perspective of those they are
designing for.



The double diamond

Design researchers
work mostly at this
side of the double
diamond

The Brief The outcome
Discover



Steps in Research

Design researchers
work mostly at this
side of the double
diamond

Discover The Brief Outcome



Defining the scope
Profiling the ‘users’
Desk Research
Site visits
In-person research
Interviews
Synthesis
Writing Insights
Sharing Insights



Defining the

Why Hong Kong?

Today, 60% of the entire world's older population
(60+) are in the Asia-Pacific region. And the
ageing of the region is going to continue to
accelerate relative to the rest of of the world.

To prepare for the future it is helpful to understand
emerging behaviours and values relating to ageing
in key locations such as Hong Kong.

Although Hong Kong is a unique location, it has
relevant cultural and economic similarities with the
broader region.

Hong Kong is also characterised by dense living
conditions and hence can provide insight into life
on smaller square footage.




Profiling the users




Desk Research

DECADE OF
HEALTHY AGEING
BASELINE REPORT
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Enable Foundation

World Health
Organization

Understanding, Dementia from a
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Interviews
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Schedules become ess consraned
Example cases:

Transformaton,Follow One's Heat, Portolo,
Modng on

Example cases:

Moving o, Folow on'sheart, hing n the
moment ansformaton, unmateriased

everyday
movement 35 we et oder
Example cases:

Motustsuppor, progresson, olow one's
heart

We have more agency i decding whowe.
Shareour soaces wihwhen we are youn:

Example cases:

Moving on, Mutua suopert, Unmateralsed,

routne, whis akingto sccount creased
need for ity acaptions

The grand s

Furniture that ages
with you: Playful,
multi-use furniture
that improves social
connections as it is
assembled/ modified

Concepts Addressed

Future o careghing roles

The grand ides:

Textile architecture /
furniture which creates
separation, privacy and
adaptable living

everydayabjects and spoces

Thegrand ides:

stylish exercise
machines which adjust
to the limits of our
bodies in everyday
settings

 Modfied frniture

Modifed frniure

Mol use

Sableabjects orunstale se
Recuires a leveof customisation to work
Futureproofing

Excerctse Equpment (urnture)

Mol use

Socal teracion a hesth

Modited fumiure
Mindul stos 2 an oder person
Culturs (5. excercise howto, massage)

Give privotespace 1o those who are-
temporary reicents i our homes,
pariculry care gers

The grand ide:

Temporary rented
architecture pods for
caregivers who are
‘passing through' our
homes, which later




Writing Insights

Four approaches to ageing Youth

How much do you desire remaining young?

Each group is positioned based on their stance on
embracing ageing / youth and newness / familiarity

Familiarity

How much do you find comfort
in the familiar?

Ageing

How much do you embrace ageing?

Newness

How much do you seek new
experiences/things?




Sharing Insights

Indulge

Indulge

Ignoring ageing by using new-found time to
live luxuriously, and start new projects

Setiled From Observations to Adjustments

Settled

Embracing ageing as an empowering Mutiunctionalspaces T eneance 1o Croup 38 hers
evolution of their identity in order to
discover new ways of being
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Knowing your
audience




Designing for
everyone =
Designing for No
one



A rich British man
In his 30s with a

networth of over
300 million



\




Defining your users with
research questions.



A research question gives a

more specific scope to your

project, helping you to stay
on track and focused.
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Now ask yourself: Who would | go to to
find answers to this question? Fill out the
following template: (20 mins)

Primary Audience / User (s)
The main person who you are trying to do research
about e.g. an older person with dementia.

Secondary Users Audience / User (s)
Someone who interacts with that person on a regular
basis e.g. A carer

Tertiary Users Audience / User (s)
Someone who enables the secondary link e.g. Age UK
charity

Those who aren’t included but should be
For example, a neighbour who provides ‘informal’ care.

Who isn't included who should be?
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Research
Methods




Conducting Research with
Research Guides



No leading questions
Use props
Meaningful incentives



What is the question | want to find out?

How do old people really feel about being cared
for?

What are some of the research methods |
can use?

If doing a survey, will it be tech friendly to my
target audience?

If going via a carer, how will | factor in biases from
secondary users?

How can | ask it in a way which doesn’t
feel leading?

Instead of saying “do you find it annoying to be
cared for?” ask “how do you feel when you get help
with xx”

How do | ensure that | don’t take the
person’s time for granted?

How can | meaningfully involve the person in the
project?

How can | credit them for their time?

If | can’t pay them for their time, can | do a skill
share?

How will | be clear about how | will use their data?



Thinking of the consequences of
your work



What is a consequence wheel?

A consequence wheel is a
diagram that shows the
relationship between causes and
effects. They are helpful to make
sure that designers have captured
gaps in their work.

Indirect
Indirect Result Indirect
Result Result
Indirect Indirect
Result Result
Direct
Indirect Result Indirect
Result Result
Direct Direct
Result Result
Indirect Indirect
Result Result

Decision,
Event, or
'~ Trend “
Indirect Indirect
Result l Result

Direct Direct
Result Result
Indirect Indirect
Result Direct Result
Result

Indirect Indirect
Result Result
Indirect Indirect
Result Indirect Result
Result




For example:

What is the
consequence of
using the ring
doorbell camera?

Inventing

ring
camera

Police use
for evidence

View of
street

Deterrent for
burglars

Might reveal
secrets in
the home

e.g. cheating

Less likely to
get robbed




Making our own consequence wheels (20 mins)

How might we increase
the skin confidence

of every young person

to enable their unique
identity to flourish?

What would be the
direct and indirect
conseqguences of not
considering the
diversity of a skin
condition that I'm
researching?

Caring cultul'Q

How might we improve
the lives of older adults and
their carers by encouraging
and enabling cultures, and
higher standards, of care?

What would be the
direct and indirect
consequences of not
involving carers in my
research?

FOSSIL FUEL

NON-PROLIFERATION

TREATY

Create a banner of hope
for the planet

What would be the
direct and indirect
consequences of
creating a logo which is
very 2020 centric?

\ 4

durex

Help Durex break down
barriers to sexual freedom

What would be the
direct and indirect
consequences of
ignoring people who are
asexual (Ace) from my
project?



Thank you!

sophialuu22@gmail.com
@secretsworthshaing_
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